Wanneroo
Community
Resources

Children and families thrive with the right
support. Our aim is to connect you with

valuable, often free, community resources.

Bills

City of Wanneroo Financial
Hardship Support

e Find the application form here

WA Government Hardship and

Utility Grant Scheme
e For help paying utility bills click here

National Debt Helpline
e Free advice on how to manage debts
call 1800 007 007 or visit online here

Benefits & Vouchers

Centrelink Payment & Services
e Access them here

Multi-Service Support

Local Child Health Nurse

e Find your local one here

e Free health and development checks for
children aged O-5 years

e No referral needed

Ngala Parenting Line (08 9368 9368)

e Free parenting support from qualified
professionals, 8am-8pm, 7 days a week.

Ask Izzy for Local Services
e Find services here
e Free, anonymous resource that links
individuals with a wide range of local

services
e Available 24/7

Services Australia
e Find services here
» Access government services, such as
children's education and care services or
payments and assistance support.

Transport

Transperth
e To plan your trip click here
e Provides fare, timetable and trip
planning information

WA Government Transport

Access Schemes
e Find information here (9

Housing
WA Housing Options ‘
e Find information here

e Information on housing options and
rental assistance

Commonwealth Rent Assistance
e Find information on eligibility here
e Non-taxable income supplement

City of Wanneroo Homelessness
& Hardship Support
e Find support here
e Provides resources to assist those at
risk of, or experiencing homelessness
and hardship
Food
Foodbank
e Find food assistance here
e Free service connecting you to
groceries, food vouchers, and/or on-
site meals
Legal Aid
Legal Aid WA
e Infoline 1300 650 579 (9-5 Mon-Fri)
e For more info access their page here
Australian Pro Bono Centre

 Visit their page here for more WA legal
aid services



https://cahs.health.wa.gov.au/our-services/community-health/child-health#:~:text=Community%20Child%20Health%20provides%20free%20healthcare
https://askizzy.org.au/
https://www.servicesaustralia.gov.au/
https://www.transperth.wa.gov.au/
https://www.wa.gov.au/service/community-services/transport-access-schemes
https://www.foodbank.org.au/WA/food-assistance/?state=wa
https://www.wa.gov.au/organisation/department-of-communities/housing-options#:~:text=Department%20of%20Communities.%20Housing%20options%20available
https://www.dss.gov.au/housing-support/programmes-services/commonwealth-rent-assistance#:~:text=Rent%20Assistance%20is%20a%20non-taxable%20income
https://www.wanneroo.wa.gov.au/info/20200/homelessness_and_hardship_support/377/homelessness_and_hardship_support
https://www.wanneroo.wa.gov.au/info/20004/community/449/local_business_and_community_support/2
https://www.wanneroo.wa.gov.au/info/20004/community/449/local_business_and_community_support/2
https://www.wa.gov.au/service/community-services/grants-and-subsidies/hardship-utility-grant-scheme#:~:text=The%20Hardship%20Utility%20Grant%20Scheme,their%20connection%20to%20essential%20services.
https://ndh.org.au/
https://www.legalaid.wa.gov.au/
https://www.probonocentre.org.au/legal-help/individual/wa/
https://www.centrelink.gov.au/apps/clkonline_cof/payment-service-finder/payment-service-finder-start

WA Community Parenting Support
Resources Ngala

e Find their website here
e Find their parenting line here

P | aygroups {x Local Child Parent Centres

e Find your local centre here
PlaygroupsWA

o Find a local playgroup here Parenting Connection WA
e A great way for kids and parents to e Find their events here
interact with other kids and parents in
a fun, safe environment MercyCare
e Find their website here

Library Groups UnitingWA
e Find more information here
City of Wanneroo Library Sessions

e To find your local library click here Anglicare
e Find more information here

It’s All About Rhymes

e Birth to 2 years
e Sing songs, read books, action rhymes

Relationships Australia
e For their services click here

, . Joondalup Family Centre
It’s All About Stories « To find out more click here

e 2-5years
e Encourages reading and imagination

It’s All About Play Childcare + School

e Birth to 5 years
e Toys, craft, dress-ups and more! Starting Blocks

] e Find information here
Child Health Nurse Drop-In e Provides information for families to

Sessions at your Local Library find and compare early education
e No appointment needed, just pop in! and child care services



https://www.wanneroo.wa.gov.au/info/20004/community/449/local_business_and_community_support/2
https://www.ngala.com.au/
https://www.ngala.com.au/parenting-line/
https://childandparentcentres.wa.edu.au/our-centre-locations/
https://parentingconnectionwa.com.au/
https://www.wanneroo.wa.gov.au/info/20004/community/449/local_business_and_community_support/2
https://www.mercycare.com.au/community-services/family-children-and-community
https://unitingwa.org.au/services/families/parenting-support/
https://www.anglicarewa.org.au/get-help/parenting-support
https://www.relationships.org.au/support/#Family-Connect
https://joondalupfamilycentre.com.au/
https://www.playgroupwa.com.au/
https://wanneroo.spydus.com/cgi-bin/spydus.exe/MSGTRNGEN/WPAC/CHILDREN
https://www.startingblocks.gov.au/

